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This document describes the Issuance of Phytosanitary Certificate service of Plant Quarantine and Phytosanitary Service as the platform runs it today. It is generated by the service's end-to-end test: every step was performed by the test and every screenshot was taken during that run, with synthetic data. Regenerate it with "npm run docs:services" in the e2e suite; do not edit it by hand.
1. Service summary
	Service
	Issuance of Phytosanitary Certificate

	Owner (MDA)
	Plant Quarantine and Phytosanitary Service (PQPS)

	Purpose
	Service offered to exporters involved in the export of plants, plant products, and other regulated articles to ensure that the exported plant products correspond to the phytosanitary measures as per the Internation Plant Protection Convention (IPPC).

	Who can apply
	Individual; Organization

	How to apply
	Online on the national e-Services portal, signed in with ZamPass; pay with ZamPay.

	Fees
	Inspection fee: ZMW 260.00

	Turnaround
	•	Maximum 14 days

	Validity of the output
	•	Export Inspection Report’s validity depends on the commodity
•	Phytosanitary Certificate validity is 14 Days

	Required documents
	Plant Import Permit (optional)
Treatment Certificate (optional)
Timber Export Permit and Clearance Certificate (issued by Forestry Department) (optional)
Certificate of Analysis (optional)
National Identity Card (NRC) (required)
Consignment Inspection (optional)
Entity Registration Certificate obtained from PACRA (optional)
Orange Certificate (optional)
Phytosanitary Certificate (in case of Re-Export) (optional)

	Output documents
	Notice of Action
Application form
GF-1 Treasury Invoice
GF-2 Treasury Receipt

	Legal basis
	Plant Pests and Diseases Act (Cap. 233) (https://zambialii.org/akn/zm/act/si/2020/69/eng@2020-08-14/source)
SI No. 70 of 2020 – Fees Schedule


2. Application process, step by step
The process as configured
	Step
	Role
	Task
	Type

	1
	Applicant
	Apply
	form

	2
	Applicant
	Payment
	payment

	3
	System
	Generate Document
	generate-document

	4
	Case Officer
	Approve
	approve

	5
	Case Officer
	Review
	review

	6
	Executive
	Decision
	decision

	7
	System
	Generate Document
	generate-document

	8
	System
	Notify Client
	notify


Step by step
Who takes part in this journey: Citizen, Case Officer, Executive, Supervisor, Anyone (public). Citizen steps are shown on a desktop and on a 375 px phone; back-office steps on a desktop.
Step 1. Find the service
Citizen · National e-Services portal
On the national e-Services portal the citizen opens All Services and searches for the service by name ("Phytosanitary"). Each result names the service and the ministry that provides it.
	[image: Find the service - desktop]
	[image: Find the service - 375 px phone]


Step 1: Find the service - desktop (left) and a 375 px phone (right).
Step 2. Read the service page
Citizen · National e-Services portal
The service page sets out what the service is for, who provides it, the fee, how long it takes and the documents to have ready. "Start application" begins an application (the citizen is signed in with ZamPass).
	[image: Read the service page - desktop]
	[image: Read the service page - 375 px phone]


Step 2: Read the service page - desktop (left) and a 375 px phone (right).
Step 3. Confirm the applicant details
Citizen · National e-Services portal
The applicant details are filled in from the citizen's ZamPass account. The citizen says whom they are applying for (themself here) and continues with "Proceed to Application".
	[image: Confirm the applicant details - desktop]
	[image: Confirm the applicant details - 375 px phone]


Step 3: Confirm the applicant details - desktop (left) and a 375 px phone (right).
Step 4. Describe the consignment
Citizen · National e-Services portal
The imported legacy form: the kind of certificate, the aim of the export, the importing country's plant protection organisation, the importer, the place of origin, the means of conveyance and the point of exit, the distinguishing marks and the packages. The lists (countries, points of exit, package types) are the legacy code lists, loaded as national code lists.
	[image: Describe the consignment - desktop]
	[image: Describe the consignment - 375 px phone]


Step 4: Describe the consignment - desktop (left) and a 375 px phone (right).
Step 5. Describe the produce
Citizen · National e-Services portal
The produce is chosen from the Harmonised System list (typed and checked against the list: "Maize (excl. seed)", HS 10059000), with its botanical name (Zea mays), the IPPC commodity class (plant part, intended use) and the declared weight (20,000 kg).
	[image: Describe the produce - desktop]
	[image: Describe the produce - 375 px phone]


Step 5: Describe the produce - desktop (left) and a 375 px phone (right).
Step 6. Upload the documents
Citizen · National e-Services portal
The documents the legacy service asked for (import permit of the destination, treatment certificate, certificate of analysis, NRC, company registration ...). A synthetic PDF is uploaded for each in this run.
	[image: Upload the documents - desktop]
	[image: Upload the documents - 375 px phone]


Step 6: Upload the documents - desktop (left) and a 375 px phone (right).
Step 7. Check the answers and confirm the declaration
Citizen · National e-Services portal
The citizen checks every answer and the documents, and confirms the declaration.
	[image: Check the answers and confirm the declaration - desktop]
	[image: Check the answers and confirm the declaration - 375 px phone]


Step 7: Check the answers and confirm the declaration - desktop (left) and a 375 px phone (right).
Step 8. Application sent
Citizen · National e-Services portal
The portal confirms the application with the reference number (PQPS-IPC/00001/10-15-26 in this run). The inspection fee is due now: the legacy service took it with the application.
	[image: Application sent - desktop]
	[image: Application sent - 375 px phone]


Step 8: Application sent - desktop (left) and a 375 px phone (right).
Step 9. Pay the inspection fee
Citizen · National e-Services portal
The invoice raised at submission (K260.00, the legacy inspection fee) is paid at ZamPay (the ZamPay test double in this run).
	[image: Pay the inspection fee - desktop]
	[image: Pay the inspection fee - 375 px phone]


Step 9: Pay the inspection fee - desktop (left) and a 375 px phone (right).
Step 10. Inspect, Draft, e-Sign PIR & Invoice
Case Officer · Back office (done through its case API in the test run: no screenshot)
The Case Officer completes "Inspect, Draft, e-Sign PIR & Invoice". The case moves from "CO Approve" to "CO Review".
Step 11. Review PIR & LP, and Send
Case Officer · Back office (done through its case API in the test run: no screenshot)
The Case Officer completes "Review PIR & LP, and Send". The case moves from "CO Review" to "EX Decision".
Step 12. Complete the certificate particulars
Case Officer · Back office
On the case's "Certificate particulars" tab (plant-health module) the officer checks the draft taken from the application - exporter, importer, importing country, conveyance, the consignment line with its IPPC codes - and adds the inspection date, the place of issue, the authorised officer and the additional declaration. Until they are complete the server refuses the decision.
[image: Complete the certificate particulars]
Step 12: Complete the certificate particulars.
Step 13. Review LP, Draft GS-2 & e-Sign
Executive · Back office (done through its case API in the test run: no screenshot)
The Executive decides: approve ("Review LP, Draft GS-2 & e-Sign"). The case moves from "EX Decision" to "Completed".
Step 14. Send the certificate as an ePhyto
Supervisor · Back office
Ministry functions, Plant health, Phytosanitary certificates: the supervisor sends the issued certificate to the importing country's plant protection organisation through the IPPC ePhyto hub. In this run the hub connector is in training (stub) mode - nothing leaves the system - until the hub issues the platform its credential.
[image: Send the certificate as an ePhyto]
Step 14: Send the certificate as an ePhyto.
Step 15. Receive an ePhyto at the point of entry
Case Officer · Back office
Ministry functions, Plant health, ePhyto certificates: a certificate from another country (here uploaded by the officer; with the live hub it arrives by itself) is read safely, checked against its envelope and listed with its commodities. The officer accepts the consignment (optionally drawing it on the importer's import permit) or rejects it with a reason.
[image: Receive an ePhyto at the point of entry]
Step 15: Receive an ePhyto at the point of entry.
Step 16. The certificate in My permits
Citizen · National e-Services portal
The phytosanitary certificate (PQPS-IPC-2026-00001 in this run) is in "My permits and licences" with its validity (14 days) and the sealed PDF.
	[image: The certificate in My permits - desktop]
	[image: The certificate in My permits - 375 px phone]


Step 16: The certificate in My permits - desktop (left) and a 375 px phone (right).
Step 17. Verify the certificate
Anyone (public) · Public verification page
The QR code on the certificate opens the public verification page: genuine and current, to whom it was issued, and whether the electronic seal is valid. The importing country checks the ePhyto through the hub.
	[image: Verify the certificate - desktop]
	[image: Verify the certificate - 375 px phone]


Step 17: Verify the certificate - desktop (left) and a 375 px phone (right).
3. Payment
	Item
	In the test run

	Fee
	ZMW 260.00: the inspection fee of the legacy service, from the imported fee schedule on the server

	When it is paid
	With the application (the invoice is raised when the application is submitted)

	Invoice number
	2215280372083266

	Paid through
	ZamPay (the ZamPay test double in this run)

	Receipt number
	2215280372083266


On screen: step 9 (Pay the inspection fee) in section 2.
4. Output documents
Phytosanitary certificate (sealed PDF)
Issued when the executive approves the application, from the platform's certificate (the legacy service had no certificate template of its own: input.md, lane phyto). The particulars completed by the inspector are on the case and in the ePhyto sent to the importing country; the PDF is sealed with the platform's electronic seal and verifies on the public page.
[image: Phytosanitary certificate (sealed PDF)]
Phytosanitary certificate (sealed PDF) - first of 1 page, as issued in the test run.
Fields
	Field
	Value in the test run

	Document title
	Phytosanitary certificate

	Permit / licence number
	PQPS-IPC-2026-00001

	Holder
	Chanda Mwila

	Valid from
	2026-10-15

	Valid until
	2026-10-29

	Status
	active

	Verification code (printed with a QR code)
	L2R3-GYGX-Q5


Seal
	Seal status
	sealed

	Signature level
	PAdES-B-T

	Sealed by
	the platform seal (development key in the test run)

	Signed at
	2026-10-15T21:20:16.512Z

	Trusted time-stamp
	2026-10-15T21:20:16.822Z (time-stamping authority)

	Document fingerprint (SHA-256)
	23ccc1f2887af906...


Verification
	Where
	The public verification page of the national portal, <portal>/verify/<verification code>, opened by scanning the QR code on the document.

	What it shows
	Whether the document is genuine and current, its holder and validity, and whether the electronic seal is valid and who sealed it.

	Checking a copy
	Anyone can upload a PDF they were given; the page says whether it is exactly the document that was issued. A changed copy is reported as not matching.


On screen: step 16 (The certificate in My permits), step 17 (Verify the certificate) in section 2.
5. Notifications
	When
	Channel
	To
	Message
	Delivery

	Payment due (invoice raised)
	in-app (portal bell)
	the applicant
	Payment due for application PQPS-IPC/00001/10-15-26 - The fee of ZMW 260.00 for Issuance of Phytosanitary Certificate (PQPS-IPC/00001/10-15-26) is now due. Invoice 2215280372083266.
	shown

	Application received
	in-app (portal bell)
	the applicant
	Application PQPS-IPC/00001/10-15-26 received - Your application PQPS-IPC/00001/10-15-26 for Issuance of Phytosanitary Certificate has been received by Plant Quarantine and Phytosanitary Service.
	shown

	Payment received
	in-app (portal bell)
	the applicant
	Payment received for PQPS-IPC/00001/10-15-26 - Your payment of ZMW 260.00 for PQPS-IPC/00001/10-15-26 (Issuance of Phytosanitary Certificate) has been received. Receipt: <ZamPay>/pdf?documentType=receipt&invoiceNumber=2215280372083266
	shown

	Licence / permit issued
	in-app (portal bell)
	the applicant
	Your Issuance of Phytosanitary Certificate document has been issued - PQPS-IPC-2026-00001 has been issued for Issuance of Phytosanitary Certificate and is valid until 29/10/2026.
	shown

	Invitation to rate the service
	in-app (portal bell)
	the applicant
	How was Issuance of Phytosanitary Certificate? - How was Issuance of Phytosanitary Certificate? Tell us in about a minute.
	shown

	Decision: approved
	in-app (portal bell)
	the applicant
	Application PQPS-IPC/00001/10-15-26 completed - PQPS-IPC/00001/10-15-26 (Issuance of Phytosanitary Certificate) is complete. Your documents are ready.
	shown

	Payment due (invoice raised)
	email
	e2e.c***@example.test
	Payment due for application PQPS-IPC/00001/10-15-26
	skipped

	Application received
	email
	e2e.c***@example.test
	Application PQPS-IPC/00001/10-15-26 received
	skipped

	Payment due (invoice raised)
	sms
	+260 97* *** 567
	Fee of ZMW 260.00 due for PQPS-IPC/00001/10-15-26. Invoice 2215280372083266. Pay: <ZamPay>/pay-for-service/get-invoice/2215280372083266
	delivered

	Application received
	sms
	+260 97* *** 567
	Application PQPS-IPC/00001/10-15-26 for Issuance of Phytosanitary Certificate has been received. Track it: <portal>/my-workplace
	delivered

	Payment received
	sms
	+260 97* *** 567
	
	delivered

	Invitation to rate the service
	sms
	+260 97* *** 567
	
	skipped

	Licence / permit issued
	email
	e2e.c***@example.test
	Your Issuance of Phytosanitary Certificate document has been issued
	skipped

	Invitation to rate the service
	email
	e2e.c***@example.test
	How was Issuance of Phytosanitary Certificate?
	skipped

	Licence / permit issued
	sms
	+260 97* *** 567
	
	delivered

	Decision: approved
	sms
	+260 97* *** 567
	
	delivered

	Decision: approved
	email
	e2e.c***@example.test
	Application PQPS-IPC/00001/10-15-26 completed
	skipped


Delivery: shown = in the portal's notification bell; delivered = the SMS gateway (a test double in this run) reported the text delivered; skipped = not sent on that channel (e-mail is not configured on the test installation, and some notices go out on one channel only); sent by the national portal = a ministry node handed the notice to the national portal, which texts and e-mails the citizen under its own name and the citizen's preferences. Addresses written <portal>, <ZamPay> stand for the national portal and ZamPay.
6. Legacy mapping
	Legacy system
	ZambiaPQPS (ZIGS satellite back office)

	Legacy service
	ZIGS 339, Issuance of Phytosanitary Certificate

	ePhyto
	legacy PQPS Ephyto-* workflows through ZamConnect /t/pqps/hub/*; here the plant-health module's hub connector


7. Version and date
	Document version
	service v1, platform 9e8768d3

	Generated
	2026-10-15T21:20:27Z (by the end-to-end run, not edited by hand)

	Service version
	not versioned (configured directly)

	Platform snapshot
	backend 9e8768d3
portal b47ff71
back office 548d2d6

	Test suite
	e2e ca5e2ed; one installation (combined); seed profile mihud

	Journeys
	21-phytosanitary-certificate.spec.js: citizen applies: the consignment, the produce from the HS-code list, the documents - passed
21-phytosanitary-certificate.spec.js: citizen pays the inspection fee with ZamPay - passed
21-phytosanitary-certificate.spec.js: officer: inspection steps; the decision is refused until the certificate particulars are complete - passed
21-phytosanitary-certificate.spec.js: executive decides: the phytosanitary certificate is issued - passed
21-phytosanitary-certificate.spec.js: supervisor sends it to the importing country as an ePhyto - passed
21-phytosanitary-certificate.spec.js: officer at the point of entry: an ePhyto received from another country is accepted - passed
21-phytosanitary-certificate.spec.js: the citizen has the sealed certificate; it verifies on the public page - passed

	Result
	7 of 7 journey tests passed

	Data
	Synthetic test data on a local test installation; provider test doubles for ZamPass, ZamPay, SMS and signing.
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‘Scan to verify this document

& Download document (PDF)
Scan to verify this document

'+, Download document (PDF)

Open verification page
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Government e-Services.
Directory

| searchall services

Home > MyWorkplace > My permits and licences

R My permits and licences
Documents issued to you through the e-
Services portal. Share the verification link so a
third party can confirm a document is genuine
and still valid.

Phytosanitary certificate = © Valid
PQPS-IPC-2026-00001

Issued by
Plant Quarantine and Phytosanitary Service
Issued on

150ct 2026

Valid until

29 0ct 2026 - renew within 14 days
Application
PQPS-IPC/00001/10-15-26
Verification code

L2R3-GYGX-Q5

Uses recorded
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Searcha ZamPortal  E-Services v Information v My Workplace

Home > Information > Verify a permit, licence or certificate

Verify a permit, licence or certificate

Enter the verification code printed under the QR code on a permit, licence or certificate issued
through the e-Services portal. If you only have the document number, check it together with
the holder's identity number below.

Have a PDF but no code? Check any document

L2R3-GYGX-Q5 Q Verify

» No code on the document? Check with the document number and the holder's identity number

© Valid - valid until 29 Oct 2026

Document Phytosanitary certificate
Number PQPS-IPC-2026-00001

Holder C. Mwila - ID 12+++/1

Issued by Plant Quarantine and Phytosanitary Service
Service Issuance of Phytosanitary Certificate
Issued on 15 Oct 2026

Valid 15 Oct 2026 - 29 Oct 2026

(
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, licence or

Enter the verification code printed under the QR
code ona permit, licence or certificate issued
through the e-Services portal. If you only have
the document number, check it together with
the holder's identity number below.

Have a PDF but no code? Check any document
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» No code on the document? Check with
the document number and the holder's
identity number
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Plant Quarantine and Phytosanitary Service
PQPS

PHYTOSANITARY CERTIFICATE

Issued under the service: Issuance of Phytosanitary Certificate

This is to certify that
Chanda Mwila
Identity / registration number: 123456/78/1
has been granted the above by Plant Quarantine and Phytosanitary Service.

Document number PQPS-IPC-2026-00001
Verification code L2R3-GYGX-Q5

Date of issue 15 October 2026

Valid from 15 October 2026

Valid until 29 October 2026
Application number PQPS-IPC/00001/10-15-26

Valid on the date of issue. Its current status can be checked online at any time (see below).

Check this document online

Scan the code, or go to http://localhost:5481/verify/L2R3-GYGX-Q5 and enter the
verification code above. Anyone may confirm that this document was issued and is stil
valid; the check does not reveal the holder's application.

Electronically sealed by GSB e-Services platform seal (DEVELOPMENT)

Issue of Phylosanitary cerliicate PQPS-IPC-2026-00001

15 October 2026, 23:20 Lusaka time (CAT, UTC+2) /21:20 UTC
Verify: http:/ocalhost:5481/verifylL2R3-GYGX-Q5

Seal corticale SHA-256 ASASBA936CEQD2SF.

Issued electronically through ZamPortal, the Government of the Republic of Zambia e-services portal, on 15 October 2026. This
is the issued copy; it does not require a handwritten signature. Electronically signed by GSB e-Services platform seal
(DEVELOPMENT) on 15 October 2026,

Enquiries: +260 211 428 600 - short code 2000 - info@eservices.gov.zm
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Issuance of Phytosanitary Certificate

Service offered to exporters involved in the export of plants, plant products, and other
regulated articles to ensure that the exported plant products correspond to the phytosanitary
measures as per the Internation Plant Protection Convention (IPPC).

Start application >

2 Who can Apply

« Individual

« Organization

B Eligibility Requirements

Not specified
@ Documents you need
Plant Import Permit 17 APPLICABLE
Treatment Certificate 1F APPLICABLE

Timber Export Permit and Clearance Certificate (issued by Forestry Department)

IF APPLICABLE

D
a Jay e ChandaMwila v ZamPortal  E-Services v Information v My Workplace

Plant Quarantine and
Phytosanitary Service
+260 77-0446402/97-2085427/977-
617021

© papsagriculturedd4@gmail.com

Mount Makulu Research Station,
©  Chilanga District, Lusaka Province,
Zambia

® www.paps.govzm

Citizen Support

You also might be interested in:
Verify a permit or certificate
Help centre and FAQ

Smart Zambia Institute
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Issuance of Phytosanitary
Certificate

Service offered to exporters involved in
the export of plants, plant products, and
other regulated articles to ensure that the
exported plant products correspond to the
phytosanitary measures as per the
Internation Plant Protection Convention
(IPPC).

Start application >

2 Who can Apply

« Individual

« Organization
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a e Chanda Mwila v

Application progress step 2 or 5

° Service passport

Completed

|
@ Applicant details

Who'is applying

3) Application form
The service questions

4) Supporting documents
Upload what the service

requires

5 ) Check and submit

Confirm your answers and
send them Chanda
*
% Need help? Call 2000 or see the Last Name’
Help centre.
—— Mwila
Gender*
Female .
Date of Birth*
1990-04-12 a

Applicant Details

Please complete all required fields to proceed with your application.

Applying as

©® 2 Myself

Tam the applicant and the
permit,licence or certificate is
for me.

First Name*

On behalf of an
organisation

Acompany, co-operative,
association or institution Tam
authorised to act for.

o, On behalf of
" another person

Afamily member, client or
employer who has authorised
me (bring the letter of authority).

Country of Birth*
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Service Applicant Application Supporting Check
passport details  form  documents and
submit

Applicant Details

Please complete all required fields to
proceed with your application.

Applying as

©® 2 Myself

Tam the applicant and the permit,
licence or certificate is for me.

On behalf of an
organisation

A company, co-operative, association
or institution I am authorised to act
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Issuance of Phytosanitary Certificate

Application progress sree s o s Truck EX 1234

Service passport

Completed Declared point of entry*

;i . Chirundu % v
Applicant details
Completed

] Distinguishing marks

@ Application form EX-LOT-7
The service questions

4) Supporting documents
Upload what the service
requires

Number of packages (pieces)*

400

5 ) Check and submit
Confirm your answers and
send them

Name of produce*
% Need help? Call 2000 or see the jame of produce

Help centre.

Enter the value exactly as it appears in the Harmonised System codes (agricultural trade) register

HS Code*
® Feeestimate - 1 ode
The fee for this application is
determined by the case officer. You
will receive an invoice in My Name of Produce (if not found)

Workplace.

1PPC commodity class - Vegetable Part

Search

1PPC commodity class - Condition
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_Example Fresh Produce Buyers (Pty

Address of importer

Country*

South Africa * v
Province/City*

Lusaka * v
Address

1 Example Street, Johannesburg

Place of Ori
Zambia
Declared means of conveyance*

Road transport x v

Details of transport

Truck EX 1234

Declared point of entry*

Chirundu x v

ing marks
—_—
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Application progress ster 3 0 5

Service passport
Completed

Applicant details
Completed

@ Application form

The service questions

4) Supporting documents
Upload what the service
requires

5 ) Check and submit
Confirm your answers and
send them

& Need help? Call 2000 or see the
Help centre.

® Feeestimate - 1

The fee for this application is
determined by the case officer. You
will receive an invoice in My
Workplace.

Maize (excl. seed)

HS Code*

Enter the value exactly as it appears in the Harmonised System codes (agricultural trade) register

10059000

Name of Produce (if not found)

Botanical name

Zeamays

1PPC commodity class - Vegetable Part

kilogram

grain x v
1PPC commadity class - Condition
Search M
1PPC commadity class - Intend of Use
consumption x v
Weight units*
x v

Declared weight of consignment*

Was the disinfection done?

Saved at 23:20.
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