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1. Service summary
	Service
	Numbering for Common Leaseholds

	Owner (MDA)
	Lands Department (MLNR)

	Purpose
	A common leasehold scheme shall not be registered unless the Surveyor General has given each prospective unit an identifying number.

	Who can apply
	Individual; Organization

	How to apply
	Online on the national e-Services portal, signed in with ZamPass; pay with ZamPay.

	Fees
	Numbering for Common Leaseholds: ZMW 222.40

	Turnaround
	10 working days

	Validity of the output
	N/A

	Required documents
	National Registration Card (NRC) (required)
Certificate of Incorporation / ZDA (if company, church, society) (required)
Architectural plans/Common Leasehold plans (required)
Common Leasehold Declaration (required)
Survey Diagram (required)

	Output documents
	Notice of Action
Application form
GF-1 Treasury Invoice
GF-2 Treasury Receipt

	Legal basis
	Lands Act Cap 184 of 1995 (http://www.parliament.gov.zm/sites/default/files/documents/acts/Lands%20Act.pdf)
Lands and Deeds Registry Act Cap 185 of 1995 (http://www.parliament.gov.zm/sites/default/files/documents/acts/Lands%20and%20Deeds%20Registry%20Act.pdf)
Common Leasehold Schemes Act, Cap 208 (https://www.parliament.gov.zm/sites/default/files/documents/acts/Common%20Leasehold%20Schemes%20Act.pdf)


2. Application process, step by step
The process as configured
	Step
	Role
	Task
	Type

	1
	Applicant
	Apply
	form

	2
	Applicant
	Payment
	payment

	3
	System
	Generate Document
	generate-document

	4
	Case Officer
	Review
	review

	5
	Case Officer
	Review
	review

	6
	Supervisor
	Review
	review

	7
	Case Officer
	Review
	review

	8
	Supervisor
	Approve
	approve

	9
	System
	Generate Document
	generate-document

	10
	System
	Notify Client
	notify


Step by step
Who takes part in this journey: Citizen, Case Officer, Supervisor, Anyone (public). Citizen steps are shown on a desktop and on a 375 px phone; back-office steps on a desktop.
Step 1. Find the service
Citizen · National e-Services portal
On the national e-Services portal the citizen opens All Services and searches for the service by name ("Numbering for Common Leaseholds"). Each result names the service and the ministry that provides it.
	[image: Find the service - desktop]
	[image: Find the service - 375 px phone]


Step 1: Find the service - desktop (left) and a 375 px phone (right).
Step 2. Read the service page
Citizen · National e-Services portal
The service page sets out what the service is for, who provides it, the fee, how long it takes and the documents to have ready. "Start application" begins an application (the citizen is signed in with ZamPass).
	[image: Read the service page - desktop]
	[image: Read the service page - 375 px phone]


Step 2: Read the service page - desktop (left) and a 375 px phone (right).
Step 3. Confirm the applicant details
Citizen · National e-Services portal
The applicant details are filled in from the citizen's ZamPass account. The citizen says whom they are applying for (themself) and continues with "Proceed to Application".
	[image: Confirm the applicant details - desktop]
	[image: Confirm the applicant details - 375 px phone]


Step 3: Confirm the applicant details - desktop (left) and a 375 px phone (right).
Step 4. Fill in the application form
Citizen · National e-Services portal
The citizen answers the service's own application form, converted from the legacy system (22 answers in this run, all synthetic), for the type of application "New". Questions marked * must be answered; some appear only after an earlier answer. Answers are saved as the citizen types, so an unfinished application can be reopened from My Workplace.
	[image: Fill in the application form - desktop]
	[image: Fill in the application form - 375 px phone]


Step 4: Fill in the application form - desktop (left) and a 375 px phone (right).
Step 5. Upload the supporting documents
Citizen · National e-Services portal
Each document the service asks for has its own upload (5 in this run: National Registration Card (NRC), Certificate of Incorporation / ZDA (if company, church, society), Architectural plans/Common Leasehold plans, Common Leasehold Declaration, Survey Diagram). The files are checked and stored with the application; the page confirms each upload.
	[image: Upload the supporting documents - desktop]
	[image: Upload the supporting documents - 375 px phone]


Step 5: Upload the supporting documents - desktop (left) and a 375 px phone (right).
Step 6. Check the answers and confirm the declaration
Citizen · National e-Services portal
Before sending, the citizen sees every answer and document on one page and can go back to change them. The declaration that the information is true and complete must be ticked.
	[image: Check the answers and confirm the declaration - desktop]
	[image: Check the answers and confirm the declaration - 375 px phone]


Step 6: Check the answers and confirm the declaration - desktop (left) and a 375 px phone (right).
Step 7. Application sent
Citizen · National e-Services portal
The portal confirms the application with the ministry's reference number (MLNR-NCL/00001/10-21-26 in this run). The fee is due now: it is taken with the application, so the invoice was raised when the application was sent.
	[image: Application sent - desktop]
	[image: Application sent - 375 px phone]


Step 7: Application sent - desktop (left) and a 375 px phone (right).
Step 8. See that the fee is due
Citizen · National e-Services portal
The application shows "Waiting for your payment" in My Workplace with a Pay button (K222.40). The fee is taken with the application; the invoice was raised on ZamPay.
	[image: See that the fee is due - desktop]
	[image: See that the fee is due - 375 px phone]


Step 8: See that the fee is due - desktop (left) and a 375 px phone (right).
Step 9. Pay with ZamPay
Citizen · National e-Services portal
Pay opens the invoice (K222.40, the amount set by the platform, never by the page) with its PDF preview; the citizen pays at ZamPay by mobile money or bank card.
	[image: Pay with ZamPay - desktop]
	[image: Pay with ZamPay - 375 px phone]


Step 9: Pay with ZamPay - desktop (left) and a 375 px phone (right).
Step 10. Payment received
Citizen · National e-Services portal
ZamPay reports the payment; the dialog says "Paid. Thank you" and the application moves on to the ministry's officers.
	[image: Payment received - desktop]
	[image: Payment received - 375 px phone]


Step 10: Payment received - desktop (left) and a 375 px phone (right).
Step 11. Take the new application on
Case Officer · Back office
The application arrives in the case queue of the ministry that owns the service (Lands Department); only its staff see it. The officer opens it by its reference number - answers, documents and process are on the case - assigns it to themself and takes it on.
[image: Take the new application on]
Step 11: Take the new application on.
Step 12. Check and Verify by Case Officer
Case Officer · Back office
The Case Officer works on "Check and Verify by Case Officer" (review in the imported process), checks the application and its documents, and completes the step.
[image: Check and Verify by Case Officer]
Step 12: Check and Verify by Case Officer.
Step 13. Make Decision by Supervisor
Supervisor · Back office
The Supervisor works on "Make Decision by Supervisor" (review in the imported process), checks the application and its documents, and completes the step.
[image: Make Decision by Supervisor]
Step 13: Make Decision by Supervisor.
Step 14. Upload the Site Plan
Case Officer · Back office
The Case Officer works on "Upload the Site Plan" (review in the imported process), checks the application and its documents, and completes the step.
[image: Upload the Site Plan]
Step 14: Upload the Site Plan.
Step 15. Decide: e-Sign Supervisor (Surveys)
Supervisor · Back office
At "e-Sign Supervisor (Surveys)" the Supervisor records the decision: approve, with a comment kept in the case history. Approving moves the case on; the last decision completes it and issues the document.
[image: Decide: e-Sign Supervisor (Surveys)]
Step 15: Decide: e-Sign Supervisor (Surveys).
Step 16. Issue the document
Case Officer · Back office
The service's validity ("N/A") is not a fixed period, so completing the case does not issue the document by itself: the officer issues it from the completed case ("Issue / check permit"). It is generated from the service's output configuration and sealed.
[image: Issue the document]
Step 16: Issue the document.
Step 17. The document in My permits
Citizen · National e-Services portal
The issued document (MLNR-NCL-2026-00001 in this run: "Numbering for Common Leaseholds") is listed in "My permits and licences" with its validity and a download of the sealed PDF.
	[image: The document in My permits - desktop]
	[image: The document in My permits - 375 px phone]


Step 17: The document in My permits - desktop (left) and a 375 px phone (right).
Step 18. Verify the document
Anyone (public) · Public verification page
The QR code on the document opens the public verification page: genuine and current, to whom it was issued, and whether the electronic seal is valid. No sign-in is needed.
	[image: Verify the document - desktop]
	[image: Verify the document - 375 px phone]


Step 18: Verify the document - desktop (left) and a 375 px phone (right).
3. Payment
	Item
	In the test run

	Fee (as published)
	222.40 ZMW multiplied for number of units

	Invoice 1
	9728060784814010

	Amount 1
	ZMW 222.40

	Paid at 1
	with the application


On screen: step 8 (See that the fee is due), step 9 (Pay with ZamPay), step 10 (Payment received) in section 2.
4. Output documents
Numbering for Common Leaseholds (sealed PDF)
Issued when the case was approved, from the service's output configuration (permitDocument/issued@1), filled from the application and the decision, sealed with the platform's electronic seal and stored as the issued version. The holder downloads it from My permits; the verification page checks it.
[image: Numbering for Common Leaseholds (sealed PDF)]
Numbering for Common Leaseholds (sealed PDF) - first of 1 page, as issued in the test run.
Fields
	Field
	Value in the test run

	Document title
	Numbering for Common Leaseholds

	Permit / licence number
	MLNR-NCL-2026-00001

	Holder
	Chanda Mwila

	Valid from
	2026-10-21

	Valid until
	

	Status
	active

	Verification code (printed with a QR code)
	MEUD-2PUN-JS


Seal
	Seal status
	sealed

	Signature level
	PAdES-B-T

	Sealed by
	the platform seal (development key in the test run)

	Signed at
	2026-10-21T07:16:13.753Z

	Trusted time-stamp
	2026-10-21T07:16:14.334Z (time-stamping authority)

	Document fingerprint (SHA-256)
	9d2eb528a0ff603e...


Verification
	Where
	The public verification page of the national portal, <portal>/verify/<verification code>, opened by scanning the QR code on the document.

	What it shows
	Whether the document is genuine and current, its holder and validity, and whether the electronic seal is valid and who sealed it.

	Checking a copy
	Anyone can upload a PDF they were given; the page says whether it is exactly the document that was issued. A changed copy is reported as not matching.


On screen: step 16 (Issue the document), step 17 (The document in My permits), step 18 (Verify the document) in section 2.
5. Notifications
	When
	Channel
	To
	Message
	Delivery

	Payment due (invoice raised)
	in-app (portal bell)
	the applicant
	Payment due for application MLNR-NCL/00001/10-21-26 - The fee of ZMW 222.40 for Numbering for Common Leaseholds (MLNR-NCL/00001/10-21-26) is now due. Invoice 9728060784814010.
	shown

	Application received
	in-app (portal bell)
	the applicant
	Application MLNR-NCL/00001/10-21-26 received - Your application MLNR-NCL/00001/10-21-26 for Numbering for Common Leaseholds has been received by Lands Department.
	shown

	Payment received
	in-app (portal bell)
	the applicant
	Payment received for MLNR-NCL/00001/10-21-26 - Your payment of ZMW 222.40 for MLNR-NCL/00001/10-21-26 (Numbering for Common Leaseholds) has been received. Receipt: <ZamPay>/pdf?documentType=receipt&invoiceNumber=9728060784814010
	shown

	Invitation to rate the service
	in-app (portal bell)
	the applicant
	How was Numbering for Common Leaseholds? - How was Numbering for Common Leaseholds? Tell us in about a minute.
	shown

	Decision: approved
	in-app (portal bell)
	the applicant
	Application MLNR-NCL/00001/10-21-26 completed - MLNR-NCL/00001/10-21-26 (Numbering for Common Leaseholds) is complete. Your documents are ready.
	shown

	Licence / permit issued
	in-app (portal bell)
	the applicant
	Your Numbering for Common Leaseholds document has been issued - MLNR-NCL-2026-00001 has been issued for Numbering for Common Leaseholds.
	shown

	Payment due (invoice raised)
	sms
	+260 97* *** 567
	Fee of ZMW 222.40 due for MLNR-NCL/00001/10-21-26. Invoice 9728060784814010. Pay: <ZamPay>/pay-for-service/get-invoice/9728060784814010
	delivered

	Payment due (invoice raised)
	email
	e2e.c***@example.test
	Payment due for application MLNR-NCL/00001/10-21-26
	skipped

	Application received
	email
	e2e.c***@example.test
	Application MLNR-NCL/00001/10-21-26 received
	skipped

	Application received
	sms
	+260 97* *** 567
	Application MLNR-NCL/00001/10-21-26 for Numbering for Common Leaseholds has been received. Track it: <portal>/my-workplace
	delivered

	Payment received
	sms
	+260 97* *** 567
	
	delivered

	Invitation to rate the service
	sms
	+260 97* *** 567
	
	skipped

	Invitation to rate the service
	email
	e2e.c***@example.test
	How was Numbering for Common Leaseholds?
	skipped

	Decision: approved
	email
	e2e.c***@example.test
	Application MLNR-NCL/00001/10-21-26 completed
	skipped

	Decision: approved
	sms
	+260 97* *** 567
	
	delivered

	Licence / permit issued
	email
	e2e.c***@example.test
	Your Numbering for Common Leaseholds document has been issued
	skipped

	Licence / permit issued
	sms
	+260 97* *** 567
	
	delivered


Delivery: shown = in the portal's notification bell; delivered = the SMS gateway (a test double in this run) reported the text delivered; skipped = not sent on that channel (e-mail is not configured on the test installation, and some notices go out on one channel only); sent by the national portal = a ministry node handed the notice to the national portal, which texts and e-mails the citizen under its own name and the citizen's preferences. Addresses written <portal>, <ZamPay> stand for the national portal and ZamPay.
6. Legacy mapping
	Replaces
	Numbering for Common Leaseholds in the legacy ZIGS e-Services directory (ZIGS_Services)

	Legacy service id
	220

	Legacy provider
	Lands Department (MLNR) under Ministry of Lands and Natural Resources

	Legacy process
	Standard.Review_3StepV2 (process 118)

	Fee in the legacy system
	Numbering for Common Leaseholds: ZMW 222.4 (New)

	Fee taken before submission
	yes (as in ZIGS)

	Time to issue (legacy)
	New: 10 working days

	Legacy output templates
	Notice of Action: ZIGS_Forms_Notices / GS-2.NoticeOfAction
Application form: ZIGS_Forms_MLNR / MLNR_LeaseholdSchemeNumbering.Application
GF-1 Treasury Invoice: ZIGS_CustomForms / GF-1 Invoice
GF-2 Treasury Receipt: ZIGS_CustomForms / GF-2 Receipt

	Legacy address
	none recorded

	How it was brought over
	Imported by the platform's legacy catalogue importer (zcm-backend scripts/zigs/importLegacy.js) from the ZIGS snapshot: form, case types, fees, documents, process and output templates, then served by the new platform.


7. Version and date
	Document version
	service v1, platform a0a302b8

	Generated
	2026-10-21T07:16:19Z (by the end-to-end run, not edited by hand)

	Service version
	not versioned (configured directly)

	Platform snapshot
	backend a0a302b8
portal 72805f0
back office 58e5946

	Test suite
	e2e 5999d9b; one installation (combined); seed profile mihud

	Journeys
	30-catalogue-service.spec.js: citizen finds the service, answers its form, uploads its documents and sends the application - passed
30-catalogue-service.spec.js: the case goes through every step of its process: payments by the citizen, each officer step by its role - passed
30-catalogue-service.spec.js: the grant document is issued, sealed, filled in and verifiable; the citizen has it in My permits - passed

	Result
	3 of 3 journey tests passed

	Data
	Synthetic test data on a local test installation; provider test doubles for ZamPass, ZamPay, SMS and signing.


Lands Department  ·  version service v1, platform a0a302b8  ·  2026-10-21
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This case s not suspended. This case s not pending. Decide the case (or et the applicant  This fileis not closed.
withdraw it before closing the file.

Casedetails  Applicant details ~ Documents ~ Payments ~ Notes Reviews Whoopenedit  Access  Process action
(@ This step is ready to be completed. Choose what happens next.

Revert Case to Case Officer

Decision

Step 5 of 7 - now: Supervisor - Review - next: Case Officer - Review

(@ Apply (Applicant) — Done, 21 Oct, 09:15

(@ Payment (pplicant) — Done, 21 Oct. 08:15

(@ Review (Case Officer) — Done by E2E MLNR Case Officer, 21 Oct, 09:15
(@ Review (Case Officer) — Done by E2E MLNR Case Officer, 21 Oct, 09:15

© Review (Supervisor) — Now

(O Review (Case Officer) — Next
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Case Number: MLNR-NCL/00001/10-21-26

Change marking...
® Download dossier (PDF)
This step

Release tothe pool  © Retur to an earlier step...

Health 50 5 to fix

Setpending.. | End pending Askacolleague... | Closefile...
This case s not pending. Decide the case (or et the applicant
withdraw it before closing the il

Casedetails  Applicant details  Documents ~ Payments ~ Notes  Reviews  Access
(@ This step is ready to be completed. Choose what happens next.
Revert for Additional Info w Completed

Decision

Step 6 of 7 - now: Case Officer — Review - next: Supervisor - Approve
(@ Apply (Applicant) — Done, 21 Oct, 09:15

(@ Payment (pplicant) — Done, 21 Oct. 08:15

(D Review (Case Officer) — Done by E2E MLNR Case Officer, 21 Oct, 09:15

Process action

2 Add to favourites

@ Watch

Q Search in this case
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Case Number: MLNR-NCL/00001/10-21-26

h Process

Decision

Step 7 of 7 - now: Supervisor - Approve - next: outcome to the applicant
(@ Apply (Applicant) — Done, 21 Oct, 09:15

(@ Payment (pplicant) — Done, 21 Oct. 08:15

(@ Review (Case Officer) — Done by E2E MLNR Case Officer, 21 Oct, 09:15
(@ Review (Case Officer) — Done by E2E MLNR Case Officer, 21 Oct, 09:15
(@ Review (Supervisor) — Done by E2E MLNR Supervisor, 21 Oct, 09:16

(D Review (Case Officer) — Done by E2E MLNR Case Officer, 21 Oct, 09:16

© Approve (Supervisor) — Now

This step needs electronic signatures before it can be approved. Under Documents (Electronic signatures), sk for the signatures *for the decision on the current step”, sign first in Documents to
sign, and approve once everyone listed has signed.

Your decision
® Approve — The case is completed.
O Return for changes — The applicant is told what to change and the clock stops until they resubmit.

O Refuse — The case is closed and the applicant is told why.

Comment (optional) — kept in the case history

Approved: the application meets the requirements (e2e journey).
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Case Number: MLNR-NCL/00001/10-21-26

© Record locked on 21 Oct 2026, when the decision was recorded.

The answers, documents and fees can no longer be changed here; a supervisor can correct a mistake with “Amend record”. Version 1, fingerprint 44f1c270...a0e.

Record history

Change marking...
® Download dossier (PDF)

Health 50 5 to fix

Set pending... End pending

This case has been decided and is This case has been decided and is
closed. closed.

Casedetails  Applicant details ~ Documents ~ Payments

(© Case has been processed successfully.
Status: Completed

Permit / licence register

Ask a colleague...

Notes

Reviews

Close file..

Access

Process action

2 Add to favourites

@ Watch

Q Search in this case

Services with a validity period issue their permit automatically on completion. Use this to issue it manually (o re-check) when the case was completed before the register existed.

Issue / check pen
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ZamPortal

Government e-Services Directory

Search a

Home > MyWorkplace > My permits and licences

! My permits and licences

(54
a e ChandaMwila v ZamPortal  E-Services v  Information v My Workplace

Documents issued to you through the e-Services portal. Share the verification link so a third

party can confirm a document is genuine and still valid.

Numbering for Common © Valid

Leaseholds
MLNR-NCL-2026-60001

Issued by Lands Department

Issued on 210ct 2026

Valid until Validity as published: N/A

Application MLNR-NCL/00001/10-21-
2

Verification code  MEUD-2PUN-JS

Scan to verify this document

& Download document (PDF)
Open verification page

Professional Hunter’s Bird Hunting Licence © Valid

Licence MOTA-BHL-2026-00001
HOTA-PHSL~2026-00001
Issued by Department of National

Issued by Department of National Parks and Wildlife

Parks and Wildlife Issued on 210ct 2026
Issued on 210ct 2026 Valid until 31Dec2026
Valid until 31 Dec 2026 Application MOTA-BHL/00001/10-21-
Application MOTA-PHSL/00001/10- 26

21-26 Verification code  AWQ2-MGFT-9V

Verification code  EZ7G-F7LR-V4

Scan to verify this document

& Download document (PDF)
Open verification page
Open verification page | | © Copy link P —
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R My permits and licences
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Numbering for Common © Valid
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MLNR-NCL-2026-60001

Issued by
Lands Department

Issued on
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Valid until

Validity as published: N/A
Application
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Verification code
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ZamPortal

Government e-Services Directory

Home > Information

Search a

Verify a permit, licence or certificate

Verify a permit, licence or certificate

Enter the verification code printed under the QR code on a permit, licence or certificate issued
through the e-Services portal. If you only have the document number, check it together with
the holder's identity number below.

Have a PDF but no code? Check any document

MEUD-2PUN-JS

Q Verify

» No code on the document? Check with the document number and the holder's identity number

© Valid - as published: N/A

Document
Number
Holder
Issued by
Service
Type
Issued on

Valid

Numbering for Common Leaseholds
MLNR-NCL-2026-00001

C. Mwila - ID 12***/1

Lands Department

Numbering for Common Leaseholds
New

21 Oct 2026

21 Oct 2026 - N/A

D
a iy e Chanda Mwila v ZamPortal  E-Services v
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Home > National E-Services > Numbering for Common Leaseholds.

— MINR

Numbering for Common Leaseholds

A common leasehold scheme shall not be registered unless the Surveyor General has given Lands Department

each prospective unit an identifying number. % +260 211 252323/252320

 info@minr.gov.zm
Start application > Mulungushi House, Independence
©  Avenue, P.O. Box 50694 Ridgeway,

Lusaka, Zambia

® www.minr.gov.zm

2 Who can Apply

« Individual

« Organization Citizen Support

€ More from MLNR

Application for GRZ Houses/Flats
Application for Land through the Office

B Eligibility Requirements

Not specified

of the Commissioner

@ Documents you need Application for Resettlements

National Registration Card (NRC) ~ReQuIRED Consideration of Site Plans for
Numbering (Layout)

Certificate of Incorporation / ZDA (if company, church, society) ~ReQUIRED Consideration of Site Plans for
Numbering (Single)

Architectural plans/Common Leasehold plans ~REQUIRED Consideration of Site Plans for

Numbering for Subdivision
Common Leasehold Declaration REQUIRED

U e
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Verify a permit, licence or certificate

, licence or

Enter the verification code printed under the QR
code ona permit, licence or certificate issued
through the e-Services portal. If you only have
the document number, check it together with
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Have a PDF but no code? Check any document

MEUD-2PUN-JS
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GOVERNMENT OF THE REPUBLIC OF ZAMBIA

Lands Department
MLNR

NUMBERING FOR COMMON LEASEHOLDS

This is to certify that
Chanda Mwila
Identity / registration number: 123456/78/1
has been granted the above by Lands Department.

Document number MLNR-NCL-2026-00001
Verification code MEUD-2PUN-JS

Date of issue 21 October 2026

Valid from 21 October 2026

Validity (as published) N/A

Application number MLNR-NCL/00001/10-21-26

Valid on the date of issue. lts current status can be checked online at any time (see below).
E E Check this document online
h Scan the code, or go to http://localhost:6201/verify/MEUD-2PUN-JS and enter the

verification code above. Anyone may confirm that this document was issued and is still
valid; the check does not reveal the holder's application

Electronically sealed by GSB e-Services platform seal (DEVELOPMENT)
Issue of Numbering for Common Leaseholds MUNR-NCL-2026-00001

21 October 2026, 09:16 Lusaka time (CAT, UTC+2)  07:16 UTC

Verity: htp:/localhost6201veriy MEUD-2PUN-JS

‘Seal cortiicate SHA-256 E9BOTDECTF9A2CTS

Issued electronically through ZamPortal, the Government of the Republic of Zambia e-services portal, on 21 October 2026. This
is the issued copy; it does not require a handwritten signature. Electronically signed by GSB e-Services platform seal
(DEVELOPMENT) on 21 October 2026

Enquiries: +260 211 428 600 - short code 2000 - info@eservices.gov.zm
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a e Chanda Mwila v

Application progress step 2 or 5

° Service passport

Completed

|
@ Applicant details

Who'is applying

3) Application form
The service questions

4) Supporting documents
Upload what the service

requires

5 ) Check and submit

Confirm your answers and
send them Chanda
*
% Need help? Call 2000 or see the Last Name’
Help centre.
—— Mwila
Gender*
Female .
Date of Birth*
1990-04-12 a

Applicant Details

Please complete all required fields to proceed with your application.

Applying as

©® 2 Myself

Tam the applicant and the
permit,licence or certificate is
for me.

First Name*

On behalf of an
organisation

Acompany, co-operative,
association or institution Tam
authorised to act for.

o, On behalf of
" another person

Afamily member, client or
employer who has authorised
me (bring the letter of authority).

Country of Birth*
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Applicant Details

Please complete all required fields to
proceed with your application.
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©® 2 Myself

Tam the applicant and the permit,
licence or certificate is for me.

On behalf of an
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A company, co-operative, association
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ZamPortal
Government e-Services Directory

Numbering for Common Leaseholds

Application progress ster 3 0 5

° Service passport

Completed

Applicant details
Completed

@ Application form

The service questions

4) Supporting documents
Upload what the service
requires

5 ) Check and submit
Confirm your answers and
send them

& Need help? Call 2000 or see the
Help centre.

® Fee estimate - New

Numbering for Common  K222.40
Leaseholds

Total due: K222.40

Search a

v ZamPortal  E-Servi

v Information v My Workplace

© @ crancam

—— E-SERVICE APPLICATION

Numbering for Common Leaseholds

Application reference: MLNR-NCL/00001/10-21-26

A common leasehold scheme shall not be registered unless the Surveyor General has given each
prospective unit an identifying number.

Questions marked * must be answered. Your answers are saved as you type; you can close this page and continue
later from My Workplace.

Search by Property Number

Property Number*

E2E-0001
e.g. e.g. LUSXXXXXX

__Press "Query” 1o retieve the data about the area lot from external systems. In case I the data I compllant you would be ble to proceed.

Property Details

Land / Property Type

E2E test answer
As shown on your licence or record held by Lands register (ZILAS). The officer checks it.
Land / Property Use
E2E test answer
As shown on your licence or record held by Lands register (ZILAS). The officer checks it.
Land Area Size
5
As shown on your licence or record held by Lands register (ZILAS). The officer checks
Land Area Unit
Square Meter (Sq/M) x v
As shown on your licence or record held by Lands register (ZILAS). The officer checks it.
Property Address
Country
Zambia * v
As shown on your licence or record held by Lands register (ZILAS). The officer checks it.
Province
Lusaka * v
As shown on your licence or record held by Lands register (ZILAS). The officer checks it.
rict / City
Lusaka * v
As shown on your licence or record held by Lands register (ZILAS). The officer checks it.
Area / Village
Plot 7, Cairo Road, Lusaka
As shown on your licence or record held by Lands register (ZILAS). The officer checks it.
Plot, Street
Plot 7, Cairo Road, Lusaka
As shown on your licence or record held by Lands register (ZILAS). The officer checks it.
Area Description
Plot 7, Cairo Road, Lusaka
As shown on your licence or record held by Lands register (ZILAS). The officer checks it.
Survey Details
Survey Diagram No
E2E-0001
As shown on your licence or record held by Lands register (ZILAS). The officer checks it.
Survey Record No
E2E-0001
As shown on your licence or record held by Lands register (ZILAS). The officer checks it.
Indicate the Details of Units in Common Leasehold Scheme
Type of Common Leasehold Scheme
Houses
®
Blocks
Block
‘Total Number of Blocks
s \
eg.eg2
Total Units per Floor
s \
eg.eg 10
‘Total Number of Floors
s \
eg.eg3
Units in Common Leasehold Scheme
New Common Lease
UnitNo
| e2e-0001 ‘
Property Number

‘ E2E-0001

Flat Number (if applicable)

s \

@ Add new

Document Registration Details

Date of Document

|8 10/21/2026

Document Collection Details

In case of approval of your application would you ke to collect documents on paper?

Saved at 09:15.

Continue to documents

Useful Links Contacts
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As shown on your licence or record held by
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it.

Survey Record No
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Lands register (ZILAS). The officer checks
it.

Indicate the Details of Units in
Common Leasehold Scheme

‘Type of Common Leasehold Scheme
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Block
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Application progress stee 4 o 5

° Service passport

Completed

Applicant details
Completed

Application form
Completed

@ Supporting documents
Upload what the service
requires

5 ) Check and submit
Confirm your answers and
send them

& Need help? Call 2000 or see the
Help centre.

Search a

e ChandaMwila v ZamPortal ~ E-Services v Information v My Workplace

Upload supporting documents

Attach the documents for Numbering for Common Leaseholds. Each file uploads as soon as you
choose it, in the background: if the connection drops it carries on where it stopped.

Photos (JPG, PNG) and PDF files up to 15 MB are accepted. No scanner? Use Take photo to photograph the paper
with your phone. Documents marked * are required.

O National Registration Card (NRC) *
This document: PDF, JPG, PNG, WebP, HEIC, HEIF, TIFF, Word (.doc), Word (.docx), Excel (:xls), Excel
(:xIsx), CSV or text, up to 15 MB.

Nofile chosen

Uploaded: 01-national-registration-card-nre.pdf . Choose a file again to replace it.

O Cer
This document: PDF, JPG, PNG, WebP, HEIC, HEIF, TIFF, Word (doc), Word (docx), Excel (xls), Excel
(:xIsx), CSV or text, up to 15 MB.

icate of Incorporation / ZDA (if company, church, society) *

Nofile chosen

& 5 uploade:

Uploaded: 02-certificate-of-incorporation-zda-if-company-church.pdf . Choose afile again to replace i





